
Fund Disbursement Guide
This flowchart is a guide to help determine potential options for disbursing funds to those most affected by the coronavirus pandemic, including those who may be 
unbanked or undocumented. It is intended to provide helpful suggestions for meaningful giving, which also includes directly purchasing food or other needed supplies. 
Please note that receiving gifts may impact some recipients' ability to receive Medicaid or other public assistance. Questions? Contact 
info@arabellaadvisors.com.

Does the recipient have a bank account?

SMARTPHONE

YES

Does the recipient have a valid government-issued ID?

Can the recipient go to a money transfer agent, bank, or post office?
Note: A money transfer agent allows someone to send  money to a store location for pickup.

Are you able to drop off 
cash to the recipient?

Can the recipient pay for expenses 
with a prepaid debit or gift card?

Does the recipient 
have a SSN or ITIN?

Option:
Registered Debit Card

Option:
Pre-Paid Gift Card

Options:
Money order

Cashier’s check

Options:
MoneyGram    Western Union

Tip: ATMs often have cash 
withdrawal limits between 
$500 and $2,000. Go to a bank 
teller if you need more than 
your limit.

Does the recipient have a smartphone or internet 
access?

Does the recipient have a 
mobile payment app?

YES

INTERNET ACCESS
THROUGH A 
COMPUTER

Options:

Tips: Google Pay and Facebook Pay are 
available in Spanish.

*Con�rm that both your and the recipient’s 
bank account can be linked to Zelle

Options:

Does the recipient have a trusted friend/family member who can accept money on their behalf? 
If so, complete flowchart again using friend/family member’s information.

YES

YES

YES

NO

NO

NO

NO

NO

NO

PayPal
Zelle*

Google Pay
Facebook Pay

Tips: PayPal, Google Pay, and Facebook Pay o�er Spanish-version apps. 
Sending limits can vary by app: Cash App ($2,500/week), Venmo ($4,999.99/week), 
Facebook Pay ($9,999/transaction), PayPal & Google Pay ($10,000/week).  Some apps 
limit how much an unveri�ed recipient can receive or withdraw: PayPal ($500/month), 
Venmo ($999.99/week), Cash App ($1,000/month). Recipients can increase receive or 
withdrawal limits by providing additional information to verify their identity.

Tip: Money orders are typically 
cheaper than cashier’s checks. 
Money orders are cheapest at the 
USPS ($1.25 for amounts up to 
$500) and are free to cash at a 
post o�ce.

Tips: The maximum amount 
per card is usually $500, but you 
can purchase multiple cards. Gift 
cards typically cost $3 to $7 
depending on the amount on 
the card.

Note: An individual taxpayer 
identi�cation number (ITIN) is 
a tax processing number 
issued by the IRS to individuals 
who do not have a Social 
Security number (SSN).

Tips: Registering a debit card with a SSN or ITIN allows the user to withdraw money from an ATM 
without a bank account. Fees vary by card but can be up to $10 per month for the user.

Tips: Both options o�er the ability for you to transfer money online for the recipient to 
pick up in cash, but MoneyGram is signi�cantly cheaper than Western Union. 

Venmo
Zelle

Cash App
Facebook Pay

Google Pay
PayPal

$5.99
$84.49*

$15.99
$141.99*

*Credit Card only

$5.99
$13.00

$5.99
$23.00

Fees to Send $500
MoneyGram

Western Union
Fees to Send $1,000

MoneyGram
Western Union

Options:
Cash

Pay with a Bank 
Account

Pay with 
Credit/Debit Card

NO YES

MONEY 
TRANSFER

BANK OR 
POST OFFICE


